
 

 

 

Program 

Session Time Topic Speaker 

Session 1 

9.00am Arrival  

9.30am Opening Associate Professor Reema Harrison, Centre for Health 
Systems and Safety Research, Australian Institute of Health 
Innovation, and CanEngage Project Lead 

9.35am Welcome to Country Erin Wilkins 

9.45am Symposium Welcome Professor Johanna Westbrook, Centre for Health Systems 
and Safety Research, Australian Institute of Health 
Innovation, Macquarie University 

9.55am Setting the scene – active 
partnership with CALD 
communities to improve health 

Ms Marina Chand, Co-Chair of the Australian Multicultural 
Health Collaborative, World Wellness Group Co-founder 

10.15am CanEngage Consumer Voices • Ms Thit Tieu, Founder and Chair of Sisters’ Cancer 
Support Group Inc. 

• Ms Antoinette Abdelseed, Consumer Co-facilitator, 
Founder Angels of Mercy Welfare Services 

• Ms Mashreka Sarwar, Consumer Co-facilitator, 
Founder/Coordinator of ‘Raising Awareness on Health’ 

• Ms Nadine Elkabbout, Consumer Co-facilitator, Muslim 
and Arabic Community Advocate, Youth Advocate 

10.35am Keynote address: CanEngage 
– making cancer care safer for 
CALD communities through 
co-design 

Associate Professor Reema Harrison, Centre for Health 
Systems and Safety Research, Australian Institute of Health 
Innovation, and CanEngage Project Lead 

 

11.05am Morning Tea  

11.30am Panel Discussion - Applying 
the evidence from CanEngage 
to improve care 

Chair: A/Prof Ben Smith, Daffodil Centre, Cancer Council 
NSW and University of Sydney  

Panel: 

• Ms Nadine Elkabbout, Consumer Co-facilitator, Muslim 
and Arabic Community Advocate, Youth Advocate 

• Dr Meron Pitcher AM, Director of Surgery, Western 
Health, Melbourne, Victoria 

• Dr Melvin Chin, Medical Oncologist, Prince of Wales 
Hospital, South East Sydney Local Health District, NSW 

• Ms Sheetal Challum, Multicultural Strategic Advisor, 
Cancer Institute NSW 

• Ms Carrie Hayter, Consumer Engagement Manager, 
Health and Medical Research, Health Consumers NSW 

 

  



 

 

 

Session Time Topic Speaker 

Session 2 

12.00pm Group activity – Forming 
principles for CALD consumer 
engagement in cancer care 

Dr Ashfaq Chauhan, Postdoctoral Research Fellow, Centre 
for Health Systems and Safety Research, Australian Institute 
of Health Innovation 

12.30pm Using research evidence to 
drive safer care for CALD 
communities 

• Ms Anna Flynn, Director, Partnering with Consumers 
Team, Australian Commission on Safety and Quality in 
Health Care 

• Dr Rashin Namivandi-Zangeneh, Senior Project Officer, 
Australian Commission on Safety and Quality in Health 
Care 

12.50pm Striving for safer care – where 
to next 

Associate Professor Reema Harrison, Centre for Health 
Systems and Safety Research, Australian Institute of Health 
Innovation, and CanEngage Project Lead 

1.00pm Close  

 


